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A sofa that’s everything you ever dreamed a 
sofa could be. With memory-foam cushions and 
a high back that delivers the support your neck 
deserves, BROOKA is the relaxing beginning 
to the end of your day.
AVAILABLE IN FOREST GREEN, AUBERGINE, CARDINAL, AND NIGHT 
W 87¾ X D 32¼ X H 34¼ 
ITEM NUMBER 5124696669
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Both a storage solution and a place to rest, 
DRITTSËKK is a modular seating arrangement 
that transforms even the smallest space into a 
wide-open room. Let your imagination—and 
your friendships—roam.
AVAILABLE IN LIME, LEMON, FLAMINGO, SNOW, AND NIGHT 
W 42¾ X D 32¼ X H 34¼ 
ITEM NUMBER 5498766643

Horrorstor_interior.indd   24 6/4/14   2:31 PM



03
A

R
SL

E

We’re all morning people if we treat our bodies 
and minds with care and respect. Pause at your 
ARSLE to turn breakfast into a celebration of 
a brand new day. Sitting here, suddenly every-
thing tastes just a little bit better.
AVAILABLE IN GOLDENROD, HONEYDEW, SALMON, AND PLUM 
W 23¾ X D 30¼ X H 32¼ 
ITEM NUMBER 7666585634
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Clear the room and clear away your worries. 
No matter what size your home, the LIRIPIP 
wardrobe offers a place to store the things you 
need but don’t want to look at every day.
AVAILABLE IN NATURAL BEECH, LIGHT MAPLE, AND GRAY OAK 
W 19¾ X D 15¼ X H 72¼ 
ITEM NUMBER 4356663223
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Retreat to a private island, where you can find 
the rest you need nesting in a cloud high above 
the cares of the world. MÜSKK envelops you 
in its caress and takes you on a journey into a 
land of dreams.
HEADBOARD IN NIGHT BEECH, BEAVER OAK, AND SYCAMORE 
KING, QUEEN, AND TWIN SIZES AVAILABLE 
ITEM NUMBER 7524321666
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A way to browse your memory, KJËRRING 
brings order and organization to your favorite 
books, movies, music . . . everything that adds 
beauty, elegance, and art to your life.
AVAILABLE IN NATURAL BEECH, LIGHT BEECH, AND KHAKI 
W 57¾ X D 18¼ X H 52¼ 
ITEM NUMBER 7766611132
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The heart of the home is your kitchen, where 
good cooking, good smells, good food, and 
good friends flow. WANWEIRD provides a 
contemporary look that empowers you to create 
your next work of art, whether it’s breakfast for 
two or dinner for twelve.
AVAILABLE IN SNOW, NIGHT, AND SLATE 
SIZES WILL VARY DEPENDING UPON YOUR CONFIGURATION 
FOR FURTHER INFORMATION, JUST ORSK!W
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Dining is not about the table and chairs. It’s 
about the conversations and companions that 
you invite into your home, making memories that 
will sparkle tonight and last forever. FRÅNJK is 
the frame—your life is the picture.
AVAILABLE IN NIGHT BIRCH AND BEAVER OAK 
W 92¾ X D 32¼ X H 34¼ 
ITEM NUMBER 6666434881
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You need a closet that works for you, not the  
other way around. Our MESONXIC system is  
the foundation of your day, creating order out  
of chaos. Let it take care of your clothes while  
you take care of yourself.
AVAILABLE IN SNOW, MEDIUM BEECH, AND NIGHT OAK 
SIZES WILL VARY DEPENDING UPON YOUR CONFIGURATION 
FOR MORE INFORMATION, JUST ORSK!
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Introduce your home self to your work self with 
the adjustable rolling HÜGGA. Let the creativity 
you feel when you’re at your most comfortable 
transform your workspace into a smartspace.
AVAILABLE IN NIGHT LEATHER 
W 26¾ X D 32¼ X H 52¼ 
ITEM NUMBER 0666400917
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Boasting several advantages over traditional 
forms of restraint, BODAVEST confines the  
penitent and opposes the agitated movement  
of blood toward the brain, forcing the subject 
into a state of total immobility, conducive to 
self-reflection and free of stressful outside stimuli.
AVAILABLE IN LIGHT OAK AND MEDIUM BIRCH 
W 24¾ X D 21¼ X H 53¼ 
ITEM NUMBER 5355666200
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You can walk forever and never arrive, thanks to 
the infinite loop of the ALBOTERK treadwheel. 
A range of possibilities unfolds when you remove 
a destination from the equation and let the  
journey last forever.
AVAILABLE IN GRAY OAK, NATURAL BEECH, AND NIGHT OAK 
W 22¾ X D 67¼ X H 49¼ 
ITEM NUMBER 8181666241
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Embrace the simplicity of eternal repetition with 
KRAANJK, a rustic handle mounted on resis-
tance gears to encourage eternal turning. Enter 
a meditative state of despair after one hundred 
turns, one thousand turns, even ten thousand 
turns. The only rule is that it never stops, even 
when your body does.
AVAILABLE IN IRON 
W 13¾ X D 13¼ X H 13¼ 
ITEM NUMBER 4266637111
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A slow and steady step and an attentive erect 
posture are firmly encouraged when you wear 
this crippling iron cap. Giving your skull and 
neck the weight they need to bow into a  
permanent attitude of submission, JODLÖPP 
features a bell that will let everyone know 
you’ve arrived.
AVAILABLE IN IRON 
W 18¾ X D 14¼ X H 16¼ 
ITEM NUMBER 3927272666
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Using the power of centrifugal force to cause 
blackouts and unconsciousness, LITTABOD is  
a ceaseless rotational machine that harnesses the  
primal forces of nature and turns them against  
your body. If you’re lucky, you’ll simply experience 
vomiting and permanent brain damage.
AVAILABLE IN SNOW BIRCH, NIGHT BIRCH, AND GRAY OAK 
W 92¾ X D 32¼ X H 34¼ 
ITEM NUMBER 6595956661
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Submit to the panic, fear, and helplessness of 
drowning, with the hope of death a distant 
dream. This elegantly designed INGALUTT 
hydrotherapy bath allows the user to suffer this 
stress again and again until the cure is complete.
AVAILABLE IN NIGHT BIRCH, NATURAL MAPLE, AND GRAY OAK 
W 22¾ X D 21¼ X H 68¼ 
ITEM NUMBER 0056660043
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Unwind on the cushion-firm mattress as this  
elegantly designed wheeled stretcher transfers 
you to the destination of your choice. Whether 
it’s a fast-paced trip to an urgent care center 
or a more leisurely cruise to the coroner’s office, 
GURNË delivers you in style and comfort.
AVAILABLE IN GALVANIZED STEEL 
W 25¾ X L 75¼ X H 31¼ 
ITEM NUMBER 7743666252
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ORSK EMPLOYEE EVALUATIONS

STORE NUMBER: 00108          SUPERVISOR: Basil Washington    

EMPLOYEE ID : 

408 2156800
NAME:

Trinity Park
SHOP:

Staging and Design
TERM:

3 years

EVALUATION: 
Store Partner’s engagement with customers on supernatural issues has required two Face-to-
Face Coachings, but her Staging solutions continue to create an inspiring retail environment. 
Effective leadership is defined by results, not attributes.

EMPLOYEE ID : 

407 2345641
NAME:

Matthew C. McGrath
SHOP:

Living Rooms & Sofas
TERM:

4 years

EVALUATION: 
This Store Partner seems to be suffering from the delusion that every conversation about facial 
hair grooming requires him to invoke the First Amendment. I am not sure this Store Partner 
understands the meaning of the First Amendment. No Coaching is recommended. The key to 
successful management is leadership, not authority.

EMPLOYEE ID : 

408 2156759
NAME:

Amy Porter
SHOP:

Home Office
TERM:

3 years

EVALUATION: 
This Store Partner has demonstrated a poor comprehension of the duties required for being 
Shop Responsible; however, I believe that she has the potential to move into management. Sug-
gest striking results of her Shop Responsible test, and I will prepare her to retake the test in six 
weeks. The function of leadership is to produce more leaders, not more followers.

EMPLOYEE ID : 

405 1110627
NAME:

Ruth Anne DeSoto
SHOP:

Checkout
TERM:

14 years

EVALUATION: 
I recommend again that this Store Partner receive a promotion and pay raise. In reviewing her 
record, I have noticed that she has not received a compensation increase in three years. I feel 
that a Tier 1 increase in her compensation will demonstrate Orsk’s appreciation of her long 
service. Make your top retail partners rich, and they will make you rich.

STORE LOCATION: Cuyahoga, Ohio    
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ORSK:  
THE BETTER 
HOME  
FOR THE  
EVERYONE!
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We never stop.
We never sleep.
And now we’re in your home.

ORSKUSA.COM 

Wherever you go, Orsk will be there. Always. That’s the  
Orsk Guarantee. Our website and mobile app provide  
a one-on-one experience that allows Orsk to follow you  
everywhere. Spend hours or days immersing yourself in  
our vast digital presence. It’s like entering another world!
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O R S K  L E A D E R S H I P  C U LT U R E  H A N D B O O K

HANDLING A DISRUPTIVE PRESENCE

Here are the procedures to follow when finding a  
Disruptive Presence (DP) in your work environment.

Assess

Is the DP alone? 

Is the DP intoxicated? 

Is the DP displaying physical aggression?

Approach

Whenever possible, partner with another Team Leader for approach
Always approach in clear view of the DP

Stand no closer than six feet from the DP

Announce

Clearly state your position at Orsk

Explain store guideline or policy the DP is violating

Request that the DP leave store immediately

REMEMBER: Safety of guests and store partners is paramount. Once their safety is 
secured, the secondary leadership objective is protecting money/merchandise.
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Let Orsk Help You Be Yourself—
the Orsk Way!

Choose… 
YOURSELF!
Wind your way through 
our Showroom, explore  
design concepts, and  
sample combinations of 
furniture and fun.

Pick… 
YOURSELF!
Browse, shop, look, try.  
We’ll show you how to  
be the best designer of 
your own life. 

Pack… 
YOURSELF!
Write down your choices 
and then find them in  
our easy-to-navigate Self- 
Service Warehouse. Orsk 
products are flat packed 
for easy transportation.

YOUR LIFE. YOUR STYLE. OUR FURNITURE. 
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Assemble…
YOURSELF!
Remember, Orsk  
voids all warranties  
if you ignore our clear  
and easy-to-follow  
assembly instructions.

Enjoy… 
YOURSELF!
Orsk is a global leader in 
crafting quality furniture 
for every stage of every 
life. Let us help you be the 
best you that you can be!

Orsk… 
YOURSELF!
Store partners are here to 
help you craft your ideal 
kitchen, best bath, or ulti-
mate shelving solution. If 
you ever have a question, 
just Orsk!

ORSK: THE BETTER HOME FOR THE EVERYONE!
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Our white glove home delivery service is available 7 days a week,  
365 days a year. Let our home assembly technicians work around  
your schedule.

Our products are guaranteed to give 100% satisfaction in every way.*

Want the Finest Flat-Packed Furniture and 
Household Accessories Delivered to Your 
Home? Just Orsk!

PRICING: At Orsk, your satisfaction is important to us. We trust you will understand that despite our best efforts, we do make 
occasional errors. Orsk is not obligated to honor pricing errors that may occur from time to time.
COMMUNICATION FROM ORSK: We love to reach out to our customers! And you can choose how you hear from 
us—either via the Orsk catalog or via weekly e-mail updates. If you prefer to hear from us less frequently, please visit the My 
Account section of the Orsk website to update your preferences.
PRIVACY POLICY: Every now and then, we’ll make our mailing lists available to quality companies whose products might be 
of interest to you. If you would prefer not to receive their mailings, please visit the My Account section of the Orsk website to 
update your preferences.
RETURNS: To return or exchange an item, follow the instructions on the packing slip enclosed with your order and send it back 
using the return label supplied. We cannot accept returns on personalized items or sale items purchased from our catalog or 
online. For complete details on our return policy for all items, visit www.orskusa.com.
HOME SHOPPING: Shopping at Orsk should be so easy you don’t even need to think about it. Visit one of our convenient 
store locations or shop online or over the phone, whichever best suits you. Our website and our phone shopping system never 
sleep, they’re open 24 hours a day, 7 days a week, so you can browse and buy Orsk lifestyle products in the day, at night, or 
anytime in between. We’re ready when you are.
JUST ASK NOAH: “Never Offline, Always Helpful,” Noah is our automated shopping concierge service. Check inventory 
availability over the phone, price-match online, arrange home delivery without leaving your chair, and learn helpful and 
fascinating product information from the comfort of your home. Noah is helpful, efficient, and useful. Like having a servant who 
is always anticipating how to deliver the comfort you deserve. And when you’re finished with Noah he doesn’t expect a tip, you 
can just hang up or log out. He’ll be right there waiting for you when you come back.
INSTALLATION ADVISORS: Making sure your measurements are accurate is essential when purchasing cabinets, 
countertops, shelving, or even a sofa. Orsk can arrange for an Installation Advisor to visit your home for a low-cost and 
affordable measurement consultation. Spending a few cents now to avoid surprises later has never made more sense.
EXIST!: Orsk’s new, free digital lifestyle and design magazine, Exist!, brings great designer tips, staging solutions, behind-the-
scenes information, and dynamic content from across the Orsk family right to your desktop. You don’t have to leave your home 
to experience the excitement of Orsk, because now it’s coming into your home!
OUR CROWD: Get special member pricing and bonus perks when you join Our Crowd—the best crowd, the Orsk crowd! 
Just scan your Orsk Our Crowd Card at special member stations throughout our stores to enjoy discounts on select furniture and 
meals, free rolls, free spring water, and other exciting opportunities. Membership lasts a lifetime and includes your entire family, 
so bring them into the fold and let them experience the satisfaction and security that come from being a part of Our Crowd.

*Up to 90 days.
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WELCOME TO ORSK!
Horrorstör is an original work of fiction, horror, and parody. The  
contents of this book are not sponsored by, affiliated with, or  
endorsed by any furniture retailer or manufacturer. The settings  
and characters described in this story do not exist in real life. All  
furniture and merchandise featured herein are products of the  
author’s fevered imagination.
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